CLUB MEMBERSHIP RETENTION QUESTIONAIRE      Date:       
(Please submit to your Area Governor and Club Coach, if you have one)

(Clubs with fewer than 20 members, submit last week of Aug, Nov, Feb, May)

(Clubs with 20+ members, submit last week of Aug & Feb)
[Use the “tab” key  to go from one field to the next]
Club Name:       

Membership:       


Club Number:       

If 12 or fewer, would you like a Club Coach?  ( FORMDROPDOWN 
)
1.  a.  Mentors are assigned to New Members within a week of joining. ( FORMDROPDOWN 
)
     b.  Mentors are keeping in touch with their new members between meetings. ( FORMDROPDOWN 
)  
          Comments: (     )
2.  All members are familiar with the contents of the “Member Packet” on the District’s
     website (under “Resources”). ( FORMDROPDOWN 
)
     Comments: (     )
3.  We hold a New Member Induction within 2-3 weeks of their joining. ( FORMDROPDOWN 
)
     Comments: (     )
4.  a.  Non-attending members are contacted personally every few weeks by club officers.  ( FORMDROPDOWN 
)

     b.  Members fill out a Member Survey each year. ( FORMDROPDOWN 
)
          (To express interests/ideas/concerns and share their educational/leadership goals
          for the year) (June is a good month, as their input to next year’s Club Success Plan).
          (One example of such a survey can be found in the District Member Packet)
     c.  Non-renewing members fill out a Member Exit Survey (District website, under “Resources”) ( FORMDROPDOWN 
)
          Comments: (     )
5.  a.  Members are inviting people to meetings and to join!  ( FORMDROPDOWN 
)
     b.  Visitors are warmly welcomed and contacted between meetings. ( FORMDROPDOWN 
)
          (Encourage use of the Acorn Award tally sheet on the District website, under “Resources”)

          Comments: (     )
6.  We use various forms of advertisement to make the public aware of our meetings/benefits. ( FORMDROPDOWN 
)
      (Excellent  FORMCHECKBOX 
posters may be downloaded free from the District’s website, under “Resources”)
     (Other possibilities:   FORMCHECKBOX 
Flyers,  FORMCHECKBOX 
Company Newsletters,  FORMCHECKBOX 
Speechcrafts,  FORMCHECKBOX 
Pizza Meetings,  FORMCHECKBOX 
Other)

     Comments: (     )
7.  We participate in the District and TI Membership Drives sponsored during the year. ( FORMDROPDOWN 
)
     (Smedley Award [Aug-Sep], Miracle on 63rd St [Nov-Dec], Talk Up Toastmasters [Feb-Mar],

     Beat the Clock [May-Jun]).   Comments: (     )
8.  a.  One of our officers will present the “Moments of Truth” module this Toastmaster year.  ( FORMDROPDOWN 
)

     b.  Our club officers use the Club Coach Troubleshooting Guide annually. ( FORMDROPDOWN 
)
          (http://www.toastmasters.org/pdfs/ClubCoachTroubleshooting.pdf) (an excellent resource!) 
     Comments: (     )
9.  We have a club website, and the web address is placed* on both the TI and District websites. ( FORMDROPDOWN 
)
       (One excellent, free, resource designed especially for toastmaster clubs can be found

       at www.freetoasthost.org)  Comments: (     )  

10.  Do any club officers need further coaching in their current positions? ( FORMDROPDOWN 
)
       (Not to replace the District/Division-sponsored training 2/year, there are excellent articles in  

        the District Member Packet, including “Club Leadership,” “VPE Hints,” etc.)
       Comments: (     )  
         [District 63 Website:  www.d63toastmasters.com]
   * (TI) Any club officer can add/change club information on TI’s website (www.toastmasters.org)
      (District) Email club name, number, & website to: webmaster@d63toastmasters.com  
